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[bookmark: _Hlk184320558]Technical Consultant for Behavioral Assessment
Basic Job Information
	Job Title: Technical Consultant for Behavioral Assessment
	Location: Yerevan, Armenia

	Position Type: Consultant
	Job Stage: Currently Open

	Category: Local (CCN)
	Number of positions available: 1

	Employee Status: N/A 
	Close Date: 12/15/2024



Position Summary
[bookmark: _Hlk184255352]Democracy International (DI) is seeking to hire a local consultant to fulfill the role of Technical Consultant for a Behavioral Assessment (hereinafter referred to as the “Consultant”) to gather information related to the factors that hinder inclusivity of persons with disabilities in the workplace. The Consultant will carry out qualitative data collection among enrolled persons with disabilities as well as private sector employers. 

The Consultant will conduct key informant interviews supplemented by a short survey using the measurement tools developed in cooperation with DI Social Behavioral Science (SBS) Lead. This consultancy is open to Armenian citizens only.

Background
Democracy International (DI) is implementing the USAID-funded Protection, Inclusion and Empowerment (PIE) activity, which aims to support disadvantaged and marginalized populations in Armenia through needed legal/regulatory framework changes, improved services, and intensified cooperation between the government and non-governmental actors to address the needs of vulnerable populations. It will do so through five interrelated components: 1.) inclusion, protection and empowerment policy and legislative reform, 2.) improved inclusion, protection, empowerment services for vulnerable and marginalized groups, 3.) enhanced protection and inclusion of those affected by instability and violent hostilities/conflict, 4.) outreach, communications, research regarding social sector policy and services, and 5.) adaptive social protection to address the impacts of global or domestic crises. As part of this, DI is supporting the Government of Armenia (GOAM) in fostering a proactive culture of inclusivity and protection among service providers, which requires strengthening inclusion-focused laws and policies and normalizing practices consistent with these formal structures.

This consultancy specifically focuses on assessing the behavioral dynamics that influence employment outcomes for PWDs. The study targets three key areas:

· Job-Seeking Behavior among persons with disabilities (PWDs): Exploring the challenges PWDs face in pursuing employment opportunities.
· Inclusive Hiring Practices among Employers: Identifying factors that influence employers' decisions to hire PWDs.
· Utilization of Unified Social Services (USS): Examining the accessibility and perceived effectiveness of USS employment services for PWDs.



The Consultant will report to the PIE Inclusion Specialist, with technical direction from the PIE Inclusion Manager and DI SBS Lead. The estimated level of effort (LOE) for this consultancy will be up to 40 days, to be completed by February 28, 2025. 

Essential Job Duties
· Collaborate with DI experts to develop comprehensive measurement tools, including interview guides and surveys, tailored to the assessment objectives.
· Implement purposive sampling strategy to recruit 24 PWDs, 18 private sector employers, and 4 USS staff across Yerevan and five marzes (to be confirmed jointly). Ensure balanced representation of both male and female participants across ICF disability categories. 
· Partner with community partners to recruit PWDs, including 4-6 veterans with disabilities, from local networks utilizing established community connections in each marz. 
· Conduct one-hour key informant interviews with selected PWDs, the USS staff, and private sector employers, collecting qualitative data on employment barriers and perceptions of employability.
· Administer a concise survey (10-15 questions) to gather:
From PWDs: Demographic details (age, gender, education level), employment status, job-seeking duration, and perceptions of employability as well as the USS employment service, including its effectiveness and support in facilitating employment opportunities.
From Private Sector Employers: Business size, staffing levels, knowledge of hiring incentives for PWDs, and perspectives on barriers to employing PWDs.
· Submit finalized qualitative datasets in English and Armenian and prepare an Implementation Report summarizing the implemented activities.
· Other duties as DI may reasonably request based on the STTA’s Scope of Work

The position requires travel within Armenia to meet with participants. DI will not provide enumerators to assist with primary data collection. The consultant is required to adhere to DI’s Data Protection and Privacy policies.

Deliverables
The Consultant is expected to provide the following deliverables: 
· Raw data files (Anticipated LOE 35 days): Qualitative data should be submitted in English and Armenian languages no later than February 20, 2025. 
· Implementation Report (Anticipated LOE 5 days): A minimum 2–3-page report should be submitted no later than February 28 and will include: 
· Adaptive Implementation: Brief summary of data collection methods and any changes that enumerators made to adapt to emergent challenges.
· Observations: Report of any participant or environmental characteristics that occurred consistently and add important, otherwise unnoted context to the data 
· Participant characteristic examples: behaviors (e.g., rushing the interviewer, multitasking, raising their voice or whispering), attitudes, motivation (e.g., focus on looking good to interviewer), attentiveness 
· Environment characteristic examples: Noise level, sense of privacy, setting (e.g., private residence vs. workplace)

 Qualifications 
Required Skills:  
· At least 3 years of experience in conducting qualitative research, evaluations, or consultancy work in Armenia that is sensitive to the local context and culture  
· A graduate degree (Master’s preferred) in a relevant field such as Sociology, Anthropology, Psychology, Behavioral Economics, Social Work, or other Social Sciences.
· A demonstrated track record of at least 3 years’ experience in conducting human rights or social protection research with vulnerable populations in Armenia, with a preference for candidates who have experience working with persons with disabilities 
· Experience in using social and behavioral science approaches (e.g., behavioral economics, psychology, anthropology, sociology) as an analytic lens for understanding topics related to DRG 
· Strong written and verbal proficiency in both Armenian and English 
Desirable Skills:  
· Experience in applying social and behavioral science approaches to assess the underlying drivers of human rights and inclusion challenges among vulnerable populations in Armenia  
· Experience in designing qualitative measurement tools  


Reporting
· This position reports to the PIE Inclusion Specialist.
Application Process
Interested applicants must submit a CV and cover letter (indicating the proposed daily rate) to pie-consultants@democracyinternational.com   with the subject line “Technical Consultant for Behavioral Assessment” no later than December 15, 2024, at 18:00. Applications will be reviewed on a rolling basis. Incomplete applications will not be reviewed. DI is committed to attracting, hiring, and retaining the best talent, and the position will be filled as soon as a qualified candidate is identified. DI will only contact candidates of interest.
 
About the Organization:

DI provides technical assistance, analytical services and project implementation for democracy, human rights, governance, and conflict mitigation programs worldwide for the U.S. Agency for International Development (USAID), the U.S. State Department and other development partners. Since its founding in 2003, Democracy International has worked with civil society organizations, political parties, election-management bodies, government agencies, legislatures, justice-sector institutions, and others in 70+ countries.
 
DI welcomes and supports a diverse and inclusive work environment. We are committed to equal employment opportunities (EEO) for all applicants seeking employment and for DI employees. DI makes employment decisions based on organizational needs, job requirements and individual qualifications without regard to race, color, religion, sex, national origin, age, disability, marital status, sexual orientation, personal appearance, military status, gender identity or expression, genetic information, political affiliation, educational status, unemployment status, place of residence or business, source of income, or reproductive health decision making. Additionally, harassment or discrimination based on these characteristics will not be tolerated at DI. To perform the essential functions of this position, reasonable accommodations are available to qualified individuals with disabilities.
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