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Terms of Reference (ToR)
Provision of Training Services
1. Background
Arbeiter-Samariter-Bund (ASB) is one of the largest and oldest German aid and welfare organizations, with more than one million members. Currently, ASB operates 11 foreign offices and implements programs in more than 20 countries worldwide.
Through its officially registered country office in Armenia, ASB has implemented several EU- and German Government-funded projects in the areas of inclusive disaster risk reduction, provision of social services, improvement of economic and livelihood conditions, resocialization of persons in conflict with the law, confidence building, as well as humanitarian assistance to refugees, conflict-affected populations, and other vulnerable groups.
ASB Armenia hereby announces a tender for the selection of a qualified company or individual consultant to deliver the training services outlined in this Terms of Reference.

2. Project Information
Project Title: Empowerment of refugees and host communities. Improving employability and active support for sustainable integration (ELSI)
Donor: BMZ in cooperation with ASB Armenia
Project Period: [March-April]

3. Objective of the Assignment
The objective of this assignment is to strengthen the capacities of ASB partner organizations through targeted training sessions on:
· SPHERE Standards
· PSEAH (Prevention of Sexual Exploitation, Abuse and Harassment) & Code of Conduct 

4. Details Scope of Work and Training
· Trainings will be conducted under the supervision of ASB for partner organizations.
· The selected company or individual shall develop and deliver comprehensive training materials, including structured presentations with clear conceptual explanations and relevant technical content.
· Each training session will last several hours and will include a dedicated Question & Answer session.
· A total of six (6) training sessions are planned during the project period for different groups of participants. The schedule and composition of the groups will be agreed upon in advance.
· • While most target groups will receive the full training package, some groups will require a focused approach. In this regard, two (2) trainings will cover SPHERE Standards and PSEAH (Prevention of Sexual Exploitation, Abuse and Harassment) & Code of Conduct, while four (4) trainings will focus exclusively on PSEAH & Code of Conduct.
· • All trainings will be delivered in Armenian.


5. Required Qualifications and Experience
The selected company or individual should meet the following criteria:
· Master’s degree or equivalent in healthcare, civil protection, crisis management, humanitarian studies, or another relevant field.
· Minimum 5 years of relevant professional experience in facilitation and delivery of practical simulations and exercises, particularly in healthcare, emergency response, and crisis management contexts.
· Proven experience in conducting similar trainings (SPHERE Standarts, PSEAH).
· Strong analytical and leadership skills.
· Ability to work independently and as part of a team.
· Availability and willingness to travel within Armenia, if required (Transportation and accommodation will be covered by ASB).

6. Application Process
Interested companies or individuals are invited to submit an offer including:
· Company profile or individual CV
· Evidence of relevant experience (list of conducted training courses and references, if available)
· Financial offer (final price, including all applicable taxes and costs)

7. Clarifications
During the tendering process, questions for clarification may be sent to:
d.kirakos@asb-armenia.org
Attn: Daniella Kirakos

8. Submission Procedure
Applications must be submitted until 05th March 2026 via email (info@asb.ge).
Applications also can be submitted in a sealed envelope by post or courier service to the following address:
16 Kievyan st., 9th Floor, Yerevan, Armenia

Only shortlisted applicants will be contacted.
The subject or envelope must be clearly marked:
“Offer for the Training Services”
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