USAID/ARMENIA JUSTICE SECTOR SUPPORT PROJECT

Answers to the Request for Quotation (RFQ) for provision of services to enhance the
accessibility features of the Republic of Armenia Justice Academy Website to comply

with user experience requirements

. What are the Laravel JS versions used for programming before? (The
versions used can complicate the new feature development process and
cause a deadline extension).

Laravel 8

. Do we have to deploy the website to the server, or will the newly developed
parts be transferred to you for deployment?

New developments should only invoice transferring the newly developed parts.

. If tenderers must deploy the server, can you share which server type
you use from Hezner?

The server type is not Hetzner.

. Are you planning to make structural changes to the website?

The website’s structure will remain unchanged.

. Do you have a dynamic admin panel for information updates, or is it static?
Content updated are managed through the admin panel.

. Have you already set up a GIT (or other CICD) environment?

Yes.



7. Are you going to add new pages or information to an existing website?No
additional pages need to be created.

8. You have PDF files on the website. According to WCAG, we must
support the zoom-in function for font size changes. Will the user be
able to download the PDF and choose sizes ahead of time?

Font-size adjustments do not apply to PDF files.

9. How do you organize the translation of content now? Do you have an
integrated third-party translation API, or do you manually update
information from the admin panel?

The admin panel supports content management and manual inputs in three
languages. There is no integrated third-party translation API.

10.For dark/light mode, have you already prepared the design (Figma, Adobe
files)?
No. The Vendor must provide small design mock-ups or examples for Client
approval.

11. Can we have the git access to review the existing code? Under NDA (ready
to sign), the amount of work for estimation can vary if the initial project
structure and code (existing website) are prepared properly to scale.

This type of information cannot be shared in this stage.

12. “Incorporate website interface changes with the approval of the Justice
Academy to ensure that modifications align with stakeholders'
expectations.” - do you have UIUX changes already planned (because the
website needs some visuals)?

Advances Ul/UX changes are unnecessary due to minor interface adjustments,
yet overall interface changes require prior approval from the Client to ensure that
it aligns with the Client’s vision.



13.What kind of cognitive limitations are we talking about, who is part of the
target group?
Target groups include, but are not limited to,
- Users with visual impairment, such as color blindness, or low vision,
- Those who rely on assistive methods, such as keyboard navigation,
- those who rely on assistive methods, such as keyboard navigation,

- Users of mobile devices who need content that is accessible and functional on
various screen sizes.

14.What technologies were used to create the website?
For the back-end PHP 8.0, Laravel 8 and MySQL 8 were used.
HTML 5, CSS 3, Bootstrap and JavaScript as a front-end.



