Question:
Educational Section
Does it include payment or video materials ? or its text related materials ?


Library Section

Should file format materials be presented ? .pdf, .xlsx, .docs etc.?

Should audio video materials be uploaded from the admin panel as a file or you can also attach ex: videos with YouTube urls?

Users' core action in this section should be reading materials or something more (users can also download them).

Interaction Section

Should the interaction section have the opportunity for the students to interact with each other or it will be a section for self-learning?

User Profile

What should a user's profile include? Should users be able to change personal information, see educational materials, and view their history?

Can users save educational materials for further review?

Do users have the ability to comment on educational materials?

Super Admin

Should the super admin have the privilege to create new educational materials with questionnaires (e.g., an integrity e-module)?

Should the super admin have access to the list of students, including their performance and progress?

Also:

Language Support: How many languages should the platform support?

Certificate Download and Sharing: Should users be able to only download the certificate, or should it also be possible to share it through social media accounts (e.g., via LinkedIn or Facebook)?

Public Servants Registration Verification: In the public servants registration section, how should we verify whether the registrant is a general individual or a social worker?

Self-Learning Section Content: In the self-learning section, what should be included besides the materials and dropdowns?

Progress Saving for Unregistered Users: If a user uses the learning platform without creating an account and closes the window, how should their progress be saved (e.g., via IP detection), or will it not be stored?

Sign In / Sign Up: How should login be done? Should it be through social media accounts, such as using Facebook or Google accounts, or with email? Do we have SMS verification?

Answer:
Thank you for your detailed email and the additional questions regarding the development of the CPC educational platform. 

At this stage, we are not conducting phone calls or meetings. We are in the process of gathering solutions suggested by the experts who will provide best recommendations that balance functionality and budget.

Regarding the questions, please see the relevant answers below:
Educational Section: Both versions can be included. 
Library Section: It should support multiple file formats, including the mentioned ones.
Interaction Section: It is a self-learning section.
User Profile: Yes, they should be able to change information, and view the history.
Super admin: Yes, they should be able to create new educational materials. They should have the access to view users' performance.
Sign in/Sign up: Log in should be done through email.

All the other questions you have raised will need to be addressed during the development phase with the stakeholders. We are committed to ensuring that these aspects are thoroughly discussed and integrated into the development process.


